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                        IP Gateways for Reliable Delivery of any bitstream – MPEG-2, H.264, H.265, data, compressed or uncompressed video, or audio over private or public wired or wireless Internet. Ideal for content distribution from hub to affiliates who wish to carry your content. Works well to correct packet loss across wired or wireless IP links. Cost-effective alternative to satellite content delivery. Ideal technology for CDN Operators or mobile network operators who wish to bridge networks. Sold in pairs or point-to-multipoint.


Features:

	Completely corrects packet loss in the transmission path
	Available as a Linux container
	The protocol eliminates packet loss and corrects for internet jitter and packet reordering
	Underlying traffic is AES 128 encrypted
	Inputs/Outputs: 2 each Gig/E ports or optional 4 Ethernet ports
	Supports IP UDP unicast and multicast, in or out, or both
	Will not examine the transport stream. It merely forwards all packets.
	IP addresses and ports can be remapped to different ones if necessary in the remote network
	Configurable destination port on listener for firewall traversal
	Can be configured for point-to-point or point-to-multipoint functionality
	Each device can be configured as a sender, a receiver, or both
	Each receiver device can output UDP on a local network to one or many different devices using a second Ethernet port on the unit
	Interoperates with other vendors SRT equipped devices


Benefits:

	Smooth Error Free Delivery of Compressed Video Across Public Internet with Guaranteed Upload and Download
	Transits Most Firewalls
	Saves Money versus Private Point to Point Connections
	Can be added to most of our products and others’ products
	All Content is Encrypted with AES128 between units
	Linux® based reliability
	Can eliminate the need for satellite delivery of point-to-point


Applications:

	Streaming live news and sports programming over congested wired or wireless LANs or WANs
	Backup to Dedicated IP for Video Delivery with delivery over Public Internet, including studio-to-transmitter links
	Point to Multipoint Content or Data Delivery
	Replacing satellite backhaul and dedicated point-to-point lines with DOZER boxes at end points
	Protecting point to point traffic with strong AES128 encryption
	Eliminating packet loss across Metro WDM and other long haul backbones


                      

          			   
                      
                         
                      


                      
                        
                        
                        

                        
                          
                            IP Gateways for Reliable Delivery of any bitstream – MPEG-2, H.264, H.265, data, compressed or uncompressed video, or audio over private or public wired or wireless Internet. Ideal for content distribution from hub to affiliates who wish to carry your content. Works well to correct packet loss across wired or wireless IP links. Cost-effective alternative to satellite content delivery. Ideal technology for CDN Operators or mobile network operators who wish to bridge networks. Sold in pairs or point-to-multipoint.
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	Available as a Linux container
	The protocol eliminates packet loss and corrects for internet jitter and packet reordering
	Underlying traffic is AES 128 encrypted
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	Supports IP UDP unicast and multicast, in or out, or both
	Will not examine the transport stream. It merely forwards all packets.
	IP addresses and ports can be remapped to different ones if necessary in the remote network
	Configurable destination port on listener for firewall traversal
	Can be configured for point-to-point or point-to-multipoint functionality
	Each device can be configured as a sender, a receiver, or both
	Each receiver device can output UDP on a local network to one or many different devices using a second Ethernet port on the unit
	Interoperates with other vendors SRT equipped devices


Benefits:
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	Transits Most Firewalls
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We make every effort to ensure your purchase is delivered on time and in good working condition.

In the event a system or component you purchased from DVEO is damaged in shipping, fails before the warranty period has ended, or you just need to return it, please refer to the steps below to return your purchase.

Shipping Policy

For Items Damaged During Shipping:

DVEO is NOT responsible for breakage, damage, or delay in transit. Once a purchase has been delivered, it is the customer's responsibility to inspect systems and/or components for damage incurred during shipping and file a claim with transportation company within 3 days after receipt of merchandise. All claims for loss, damage or shortage must be reported to DVEO within 5 days from receipt of order.

Customs, duties, and taxes

DVEO is not responsible for any customs and taxes applied to your order. All fees imposed during or after shipping are the responsibility of the customer (tariffs, taxes, etc.).

Domestic Shipping Policy

Shipment confirmation and order tracking

As soon as your order has been shipped you will receive an email confirmation with your tracking number.

DVEO will provide weekend deliveries upon the customer’s request and at an additional charge. If we are experiencing a high volume of orders and expect any delays, you will be notified.

International Shipping Policy

We ship to every country unless the freight companies have it on a NO SHIPMENT LIST. Or a particular country has a restriction on receiving shipments, due to COVID-19.

Potential Delays and COVID-19

There may be potential delays due to COVID-19 in terms of processing shipments.

The health and safety of our employees and customers is our top priority. We’ve redesigned our order warehouse center to comply with government/state recommended social distancing and personal protective equipment guidelines.

We will notify you when your order is shipped or if we foresee any issues with fulfilling your order.

Return Policy

For Products Under One Year Warranty:

Please have a description of your issue and the serial number on hand when you contact support. DVEO will assist you in troubleshooting the problem remotely.

If remote troubleshooting is unable to correct or identify the problem an RMA number will be issued to return the defective system or component for repair.

For Returns:

Returns NOT related to product warranties or damage during shipping are handled on a case by case basis. If you would like to return a product or system purchased through DVEO you must notify DVEO within 30 days.

	All returns will include a 25% restocking fee.
	The item must be shipped back in the original packaging.
	Used items that are missing any parts, accessories, manuals, and original packaging are subject to a 25%-75% restocking fee.
	Items that have been disassembled where structural parts were opened up, removed, unscrewed, tampered with, or broken by the user are not accepted for returns or refunds. Our return policy does not cover ordinary wear and tear or damage caused by improper use or accidents.
	Returned materials are subject to a restocking fee.
	Returns must be accompanied by an RMA number provided by DVEO.
	To get an RMA number, please email us at RMA@dveo.com.
	DVEO is not responsible for shipping expenses.
	COD or Collect returns will not be accepted.
	Returns should be processed within a few weeks.


 

All Items returned to DVEO must have shipping labels addressed as follows:
Computer Modules Inc / DVEO
RMA: (Reference # Here)
11413 West Bernardo Court
San Diego, CA 92127
(858)613-1818

For more information, email info@dveo.com
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